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Imago is an innovative provider of support and opportunity to 
people and communities across the South East and London, 
embracing a model of co-production, working with clients, 
funders and partners to empower those most in need.

Imago services are designed to deliver better life outcomes for 
people of all ages, providing opportunities to overcome barriers, 
gain confidence, grow and live independently within their own 
communities.

Imago aspires to enable every individual and community to reach 
their potential and experience life in full.

IMAGO MAKES THE DIFFERENCE 
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Supporting Communities: Reaching Potential
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Developing confidence and resilience in Young 
Carers and their families for over 30 years 

Imago Young Carers supports young people aged 5-24 across 
South East England and London who have a caring responsibility 
for an adult or sibling.  All Young Carers are assessed to understand 
how best we can support them and a plan is agreed with actions 
to prevent inappropriate caring and minimise the negative impact 
of their caring role, ensuring Young Carers have a voice and equal 
opportunity for education and employment.

Imago Young Adult Carers service supports carers aged 16-25, 
providing 1:1 emotional support, advocacy, information, advice and 
guidance, whilst offering a listening ear to discuss concerns and 
explore future aspirations.

Young Carer Festivals, organised annually by Imago and funded 
by corporate and individual donations, offer around 200 Young 
Carers a break from their caring responsibilities. It is a great 
opportunity for them to socialise with peers, share experiences 
and develop self-esteem and confidence.

Workforce Development offers free and flexible training 
to schools, health practitioners and other professionals to 
identify and support Young Carers who may be hidden or 
hard to reach.  The service advises on legislative changes 
and statutory obligations relating to Young Carers. £658,000+ saved on transport costs for 

Young Carers via Kent Travel 
Saver Passes endorsed by the 
Imago Hub Team

Young Carers being 
supported in Kent, East 
Sussex and London9,701+

11,400+  face-to-face 
interventions with Young 
Carers and Professionals

“Imago Young Carers support has helped 
me to understand my feelings. I am much 
more confident and people have started 
to notice and make comments, and this 
shows I am on the right track. I am 
looking forward to continuing like this 
and not looking back!”

Young Carer aged 14
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Everyone should have the chance to succeed; our work with 
children and young people aims to ensure they have the 
resources to thrive and make positive contributions in their 
lives, homes and communities
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Imago Short Breaks provides after school, day and residential 
activities for children and young people with disabilities. 
These are tailored to meet the young persons' needs, interests 
and goals. Participants and their families tell us the service has 
a significant impact on their lives.  Short Breaks has been 
consistently rated Good by Ofsted.

Evolve, funded by BBC Children in Need, offers specialised support 
to Young Carers with a disabled sibling.  A range of interventions aim 
to reduce social isolation, increase confidence and self-esteem. 
The service involves the whole family to achieve holistic outcomes.  

Safe is a schools-based mental health awareness programme. 
The delivery of topical sessions aim to develop resilience, break 
down stigma and reduce suicide.   We train students as peer 
ambassadors to campaign and create safe environments in which 
young people feel able to talk about their feelings and seek help 
when they need it. 

Youth Voice provides opportunities for young people to play a 
central role in matters that affect them, influence policy, provision 
and decision-making.  Imago facilitates youth-led groups, including 
a Young Carers Forum and a Shadow Board.

1444+ hours of activities 
delivered for disabled 
young people 

3,600+  disabled children 
and family members 
supported

110+ schools engaged in 
Imago's mental health 
awareness programme

“We are thrilled to be part of Imago 
because the events and activities my son 
is attending are having a genuine positive 
impact on his wellbeing”
 

Parent of Short Breaks participant
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Enabling choice and support for adults and Carers 
leading to independence, inclusion and a greater 
sense of wellbeing

“From the first meeting, my Social Prescriber 
helped me to feel relaxed and comfortable. 
Together we set my personal goals and created an 
action plan. I know I have a long journey ahead of 
me, but I now feel that my future is within reach”

Social Prescriber Client

Wellbeing Matters provides a tailored navigation service to individuals, 

including specialised support for Carers and statutory Carer’s Assessments. 

Through the creation of personalised support plans, the service provides 

information, advice and practical help to access a range of community, 

health and social support.

Social Prescribing links patients in primary and secondary care with 

resources and support within the community. It provides GPs with a 

non-medical referral option that operates alongside existing treatments 

to improve health and wellbeing, encouraging self-management, 

particularly for long-term health conditions.

Medway Wellbeing Navigation works alongside GPs and Multi-Disciplinary 

Teams, to offer 1:1 support to individuals, connecting them with appropriate 

community services and reducing pressure on statutory services.

Carers Support Groups in Dartford, Gravesham, Swanley and Swale 

facilitate peer support, reduce isolation and improve Carers health 

and wellbeing. 

Darent Valley and Medway Maritime Hospital Navigators work as part 

of the Integrated Discharge Team, reducing inappropriate admissions and 

supporting timely hospital discharge.

 94% of hospital patients experienced a 
timely discharge due to Navigator 
intervention

99% of patients reported improved 
sense of wellbeing as a result of 
Navigator intervention 

7,500+ adults have remained 
independent through increased 
access to community services
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Services and support for people that enable them to take next 
steps, achieve goals, and lead independent and fulfilling lives
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“My very grateful thanks to all the 
wonderful drivers that look after 
Mum so well. You have had a major 
role in making her life so much 
more positive, full and exciting”
    

Relative of a Dial 2 Drive Client  105,875+ miles driven by volunteer 
drivers for Dial 2 Drive in the 
last year

240+ volunteers supporting 
Imago's projects and 
services

100% of Imago's apprentices 
have achieved full time 
employment

Dial 2 Drive is an affordable volunteer community transport 
scheme for older or disabled people who are unable to easily 
access public transport to get to medical appointments, 
shopping trips and social activities.

Imago Apprenticeships, sponsored by law firm Cripps Pemberton 
Greenish, create meaningful and challenging roles for young adults 
that offer an introduction to the voluntary and community sector 
and provide a springboard into employment.

CAMEO (Come and Meet Each Other), funded by Big Lottery, 
works with people over 50 living in Dartford, Gravesham and 
Swanley who are socially isolated or experiencing loneliness. 
It is a great opportunity to meet others and make new friends.

Imago’s Counselling Service enables Carers to explore their own 
needs and feelings in a confidential space.  Counselling is carried 
out by qualified and student Counsellors.

Social Trips are available to older residents living in the Sevenoaks 
District.  Social Trips are funded by Sevenoaks District Lions and 
delivered by Imago.
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Community Development offers advice and support to local 
organisations and individuals on fundraising, governance, change 
management, quality, policy and merger.  Reaching wider audiences 
through social media and newsletters, Imago champions the voice of 
the sector across Kent. 

Community Networks enable organisations to share good practice, 
provide peer support and identify opportunities for collaboration.  
Imago runs a number of networks, bringing organisations together to 
identify common interests and goals, jointly tackle shared concerns, 
and keep abreast of new policy and legislative changes.

Disclosure and Barring Service, as an umbrella body, Imago processes 
checks for private, public and voluntary organisations.  This efficient and 
affordable service offers personalised, impartial advice and support.

Imago Volunteering connects people with local opportunities enabling 
them to make a difference in their own community.  The service works 
with volunteer-involving organisations to provide information and 
advice on best practice and the recruitment of volunteers.

Community services help local voluntary and 
community organisations to deliver appropriate, 
effective and sustainable services

220+ community organisations  
are members of Imago’s 
thematic forums

1260+ individuals supported 
to find volunteer 
placements

contacts are regularly 
reached through Imago's 
multimedia networks37,500+

“Great news, we have achieved Charity 
status. We couldn't have done it 
without you. Thanks so much”

 
Local Charity
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Training services offer professional support to voluntary and 
community organisations, statutory authorities and social 
enterprises.  Imago offers a suite of 32 accredited training 
programmes and in-house training. 

Consultancy services offer bespoke provision to the sector.  
Previous assignments have facilitated board development, 
organisational mergers, change management, quality systems 
and general operational support.

Business services provide a framework for successful engagement 
between a business and their community.  Imago offers information, 
advice and support to enable businesses to develop their Corporate 
Social Responsibility and develop meaningful community projects.

Business in the Community Network provides opportunities for 
local businesses to meet and network with each other.  Developing 
tailored community activities in partnership with Imago and making 
a positive difference for everyone involved.

Providing opportunities for businesses to engage 
in social action, enhancing CSR and social inclusion, 
and offering bespoke professional advice on 
community matters

“Osborne has supported Imago for a number of years 
through our CSR programme, where our people have 
volunteered at dif ferent events from activity days 
to parties. As a learning organisation, days spent 
volunteering with Imago are invaluable and mutually 
beneficial to both parties”

Osborne, Local Business
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9 decades of service… Imago’s journey

1964 Tunbridge Wells Council of 
Social Service registered

1932Tunbridge Wells Council  
of Service (formed)

VSU Youth in 
Action (formed)

Carers Support 
Ashford (formed)

2009

2008
Voluntary Action 

West Kent 
(incorporated)

2014

2010
Adopted projects of  

121 Youth Befriending

2009 Merger with  
VSU Youth in Action

Merger with Volunteer 
Centre Tonbridge

(new name)

VAWK 50th 
anniversary 

celebrations

2011

1964

1994

2015

1972

1986

2019

2007

1978

2011Enterprise Solutions 
Kent CIC (trading arm)

Voluntary Action 
Within Kent  
(new name)

Sevenoaks Volunteer 
Development Agency 
(formed)

121 Youth 
Befriending 
(formed)

Merger with 
Carers Support 

Ashford

Volunteer Centre 
Tonbridge 
(formed)
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Merger with 
SVDA

The Queen’s Award for Voluntary Service: is the highest award given 
to volunteer groups across the UK and recognises the outstanding 
work Imago has achieved in the local community 

Investors in People: demonstrates that Imago has strong leadership, 
a compelling vision and a culture of improvement.  It recognises the 
commitment  Imago makes to its employees

BS EN ISO 9001 : 2015: demonstrates that Imago provides 
structured and efficient services and programmes ensuring 
consistency and quality of service delivery 

Ofsted: a regulatory body that cares for children and young people.  
Imago’s Shorts Breaks Service has been inspected on consecutive 
years since 2016 and has been consistently rated Good in all areas

Safer Bexley: awarded by the Bexley Safeguarding Children Board, is an 
accreditation of good practice in safeguarding children and young people, 
demonstrating to service users that their safety is of the highest priority

Quality…

Certificate No. GB2002718 Registration No. 0044/1

ISO 9001
Registered Firm

International
Accreditation Board

Volunteer Centre Quality Accreditation:  provides assurance to all 
stakeholders that Imago is providing a high quality and effective service 
through this quality mark for Volunteer Centres
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Imago is supported by numerous individuals, organisations, businesses and trusts.  Thank you all. 
If you would like a copy of Imago's latest Audited Accounts, please email hello@imago.community

...your support makes a real difference

Thank you...Help us continue to support people and communities...
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Contact Us
Imago Community
John Spare House
17-19 Monson Road
Tunbridge Wells
Kent, TN1 1LS

Telephone: 01892 530330
Email: hello@imago.community
Web: www.imago.community

Imago provides services
across Kent, Medway,
East Sussex and London

Your local charity Supporting Communities: Reaching Potential since 1964
Registered charity number: 1108388.  Registered company number: 5354482

@imago_community

Imago Community
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